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Methods in Assessing Needs of Families

Methods to Assess Family Needs
Purpose
As a part of planning services that provide additional learning time to students, such as expanded learning time schools or out-of-school programs, district administrators, school principals, and program providers can use this tool to maximize regular attendance by addressing and accommodating the needs of students and their families.
Materials
None

Media
None

Topic
Increased Learning Time: Beyond the Regular School Day
Practice
Maximize Attendance  

Accommodating the Needs of Families

This tool addresses collecting data in key areas of planning out-of-school programs and expanded learning opportunities, including communications, schedule, cost, transportation, and academic support. 

As part of the ongoing data collection process, users may ask: 

· What do I already know?

· What do I need to find out? 

· What actions can I take to address needs identified through the data?

	Part I. Identifying Data Collection Needs

	Schools and programs can use several methods of collecting information about student and family needs, including surveys, focus groups, or direct interviews with students and/or parents. Educators and administrators can use the form below to plan data collection efforts and consider the applicability and pros and cons of each method for their particular model, be it an expanded learning time school or out-of-school program. Factors to consider may include labor, cost, reliability, validity, comprehensiveness, and timeliness.

	Survey

	Description of the survey methodology and sample
	

	Advantages
	

	Disadvantages
	

	Focus Groups

	Description of the focus group methodology and sample
	

	Advantages
	

	Disadvantages
	

	Individual Interviews

	Description of interviews methodology and sample
	

	Advantages
	

	Disadvantages
	

	Conversations With Other District Administrators 
About Lessons Learned From Similar Programs

	Description of potential conversations and sample
	

	Advantages
	

	Disadvantages
	


	Part II: Understanding the Needs of Students and Their Families

	District/school administrators:  To maximize attendance in out-of-school programs and expanded learning time schools, it is important to accommodate student and family needs and be sensitive to barriers that may impede attendance, such as logistical difficulties for out-of-school programs not located at the school site, or social difficulties a student might experiencing at school or at home that impede attendance in expanded-day schools. Use the items below to periodically assess factors affecting participation and suggest next steps to address the identified need. Modify or add items as necessary to tailor the table to your particular form of increased learning time (out-of-school program, expanded day school, expanded year school, etc.). 

Date of assessment: ______________________

Name of school or program: __________________________________________________

	
	Data Collection Method
	Finding
	Next Steps

	Awareness – Out-of-school Programs

	Do parents know about the program goals and components? (report percentages if available or general estimate)
	
	
	

	How do parents receive information about the program? (report all existing ways, e.g., pamphlets, classroom teachers, district website)
	
	
	

	Do parents with limited English proficiency receive informational materials in their native language?
	
	
	

	Is a coordinator available to address parents’ questions about the program?
	
	
	

	Awareness – Expanded Learning Time Schools

	Do parents know about the goals of the school and the reasons behind the change to an expanded day or expanded year? (report percentages if available or general estimate)
	
	
	

	How do parents receive information about the expanded learning time school and how it works? (report all existing ways, e.g., pamphlets, classroom teachers, district website)
	
	
	

	Do parents with limited English proficiency receive informational materials in their native language?
	
	
	

	Is a coordinator available to address parents’ questions about the school?
	
	
	

	Location and Transportation – Out-of-school programs

	To what extent does the location of the program affect families’ ability to participate?
	
	
	

	What modes of transportation are available to students enrolled in the program? (list all ways, both subsidized and unsubsidized) 
	
	
	

	Operations: Schedule, Snacks, and Cost – Out-of-school programs and Expanded learning time schools

	Have families expressed any concerns or requests about the program or school operating hours? (list all concerns)
	
	
	

	Have families expressed any concerns about the availability of food to their children due to the extra time they are away from home?
	
	
	

	Have families expressed any concerns or requests about the quality of meals and snacks served at the program?
	
	
	

	Out-of-school programs: If the program is not provided free of charge, is cost a barrier for participation? How many requests for scholarships were denied during the last 12 months?
	
	
	

	Academic Support – Out-of-school programs and Expanded learning time schools

	What subgroups of students are targeted by the program or school (e.g., students with limited English proficiency, students with special needs)?
	
	
	

	What academic areas and skills do students in the targeted groups need? 
	
	
	

	To what extent are parents aware of the academic progress that their child has made in the program or school and the child’s needs for further support?
	
	
	

	 [Insert Topic Here]

	(insert additional item here)
	
	
	

	(insert additional item here)
	
	
	

	(insert additional item here)
	
	
	

	(insert additional item here)
	
	
	

	(insert additional item here)
	
	
	

	(insert additional item here)
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