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Learning Together About Prescriptive Feedback

Purpose
Trainers, coaches, or expert teachers are encouraged to use this tool to provide an in-service to help teachers understand the differences between learning and performance goals and prescriptive and general feedback, as well as strategies to adapt feedback to the learning style of individuals. 

Materials
Laptop and projector 

Media 
Prescriptive Feedback. Watch this multimedia presentation to learn about strategies to provide prescriptive, informational feedback to girls in math and science classes. (7:47)

The Nature of Prescriptive Feedback (Part 1). Carol Dweck, Ph.D., Stanford University. Watch this expert interview to learn about students’ learning goals versus performance goals and how they are affected by teacher’s feedback. (6:06)

The Nature of Prescriptive Feedback (Part 2). Carol Dweck, Ph.D., Stanford University. Watch this expert interview to learn about ways in which teachers can encourage students’ learning goals. (6:13)

                                       This tool and related media and materials are located in the Doing What Works Library (https://dwwlibrary.wested.org/). For assistance, contact dww@wested.org.
Topic
Encouraging Girls in Math and Science

Practice
Prescriptive Feedback

Learning Together About Prescriptive Feedback

1. Watch the multimedia presentation and discuss the nature and purpose of feedback during regular classes, in one-on-one situations, and following a test or a graded project. 

2. The way teachers provide feedback to students shapes students’ academic goals, which in turn determine their academic success. Students’ academic goals can be generally classified into the following two categories: 

· Performance goals: I want to perform well and look smart. I would rather avoid a challenge, knowing that I will fail if I pursued it, so that it will not hurt my image as a good student. 

· Learning goals: I want to explore and learn new things. I would take on a challenge, knowing that I will fail, if it will give me the opportunity to learn new things. 

Watch both parts of the expert interview with Dr. Carol Dweck. On the whiteboard, contrast behaviors that may indicate students’ learning goals and behaviors that may indicate performance goals. How do students with performance goals react to failures? How do students with learning goals react in the same situations?

3. Review together the elements of prescriptive, informational feedback, including: 1) focus on strategies and process, 2) praise for effort, and 3) varying instructional strategies (e.g., using visual aids) as part of the prescriptive feedback. What do they sound like? Record your responses on a chart (column a: What You Might Say). A sample chart for this activity is shown below. Think about how each type of feedback would affect students. Record these ideas under column b of the chart: How It Would Impact Students’ Goals.

Sample Chart

	
	What You Might Say
	How It Would Impact 
Students’ Goals

	1. Focus on strategies and process
	
	

	2. Praise for effort
	
	

	3. Varying instructional strategies
	
	


4. Divide into triads. Engage in a role-playing activity in which a teacher provides prescriptive, informational feedback to a struggling student. You may wish to use the following example. 

	Role-Playing Actvity

	Setting: The Classroom






Roles: Teacher, Student, Observer

	Scene:  A student is struggling with a problem-solving assignment. The teacher notices that she is creative but does not understand a basic concept that is required for the solution. 

	Actions: 

1) The “teacher” models how he/she would provide feedback to the “student.” The observer watches as the teacher and student interact.

2) After the “teacher” provides feedback, the “student” tells how it felt. 

3) The “observer” completes the left column of the chart (observed feedback).

4) The “student” says how it felt to receive this feedback, and the group completes the right column of the chart (possible impact). 


Activity Chart

	Category
	Observed feedback
	Possible impact on student
	Possible impact on classroom

	Positive Substantive Feedback Focusing on Students’ Progress Toward Goals and Progress in Learning


	
	
	

	Informational Feedback Focusing Students’ Attention on the Importance of Effort
	
	
	

	Praise Focusing on Effort


	
	
	

	Praise Focusing on Strategy Use


	
	
	

	Adapting Explanation to Students’ Learning Style
	
	
	

	Other (please specify)
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